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Read the final statement on the application carefully before you sign it. We will not consider
unsigned applications.

When you have completed the application, please leave it with the Manager. \We will call
to set up an appointment for you to take a short screening test. This appointment should last
no longer than 30 minutes. Be aware that what you do and how you do it are being evaluated
throughout the selection process, so dress the part, be on time and show us your best.
Remember the saying about first impressions!

Based on our observations, your test results and a review of your application, you could be
notified within 5 working days (weekdays) from the date of your initial screening about the
status of your application. We call as we need to fill vacancies and screen several people for
one position.

We take staff selection very seriously. We will not take a “warm body” just to fill a vacancy
quickly, so please be patient.

We are an equal opportunity employer and we will select only qualified applicants for every
position. Period. We will not discourage you from applying for any position you feel qualified
for. We will make selections based on what strengths you bring to our team and how you fit
into our operating style.

We expect you to take an active role in your own success and the success of your co-workers.
Toward this end, it will be part of your job responsibilities to help train your co-workers for
positions of higher skill and responsibility. Because of this focus, we will evaluate your
performance based not only on your own professional development, but by the advancement
of your trainees.

We will regularly evaluate your performance so you know where you stand and how you are
doing. The purpose of the appraisals is to assist with your personal and professional
development. We do not keep secrets from each other or ignore unproductive behavior.

Our success comes from delighting our guests and earning their reqular patronage. Everything
in our company is focused on achieving this goal. This means that there are no procedures to
hide behind and that success is measured by your results rather than by your activities. There
is nothing to “get away with.”

Thank you again for your interest and your time. We wish you all the best luck in the future, whatever
direction your career may take you.

With best regards,

A

Peter B. Pappas
Vice-President of Operations




